
 

  

National Code Unit Name Nominal Hours 

 Core  

12345 Communicate as part of a salon team 30 

12345 Comply with organizational requirements within a personal services environment  45 

12345 Conduct salon financial transactions 25 

12345 Contribute to health and safety of self and others 20 

12345 Dry hair to shape 40 

12345 Greet and prepare clients for salon services 10 

12345 Maintain and organise tools, equipment and work areas 20 

12345 Provide shampoo and basin services 40 

 Elective  

12345 Apply hair colour products 30 

12345 Braid hair 30 

12345 Produce visual merchandise displays 35 

12345 Provide head, neck and shoulder massages for relaxation 20 

12345 Receive and handle retail stock 35 

12345 Recommend products and services 20 

12345 Research and use hairdressing industry information 15 

12345 Rinse and neutralize chemically restructured hair 25 

12345 Sell to the retail customer 20 

CHAT 
Cookery, Hospitality and Tourism  



 

 

Anticipated duration: 12 months. 

 

Description: 
Embark on your career in hairdressing as you learn about salon services and 
protocols with this hands-on course. Develop your people skills in greetings 
clients in the salon. Learn the basics of shampooing and basin services, head and 
shoulder massage techniques, and build your knowledge of salon protocols. 
Gain a range of practical skills in braiding techniques, drying and styling hair. 
Learn about stock handling in the salon, visual merchandising, and client sales 
and advice. Graduate from the course ready to join a creative and professional 
team as a salon assistant or as a pathway to a hairdressing apprentice.  
Employment outcomes are to gain an apprenticeship in Hairdressing, continue 
studying the Certificate III in Hairdressing or work as a Salon assistant in the 
retail or beauty industry.  
Entry requirements: 
Must be in Year 1 to complete Certificate II in Salon Assistant Successfully 
completing and passing the LLN aptitude test 80% or above actual attendance at 
their host school. Provide documentation of successful work placement in a 
related industry pathway. 
SACE/ATAR attainment: 
45 Credits at SACE Stage 1 
This course cannot be used to gain an ATAR. 
Indicative costing: 
Hairdressing kit from $100 payable to Hair Care Australia upon order WSC VET 
Uniform $35 (pre-payment required). 
Assessment type: 
Competency-based assessment is applied to a range of assessment tasks 
according to the units being assessed. There are both theoretical and practical 
tasks.   
Curriculum considerations: 
Students selecting this course are required to meet the following criteria: 

- Undertake WSC VET application and selection process 
- Prepared to complete minimum of 70 hours work placement through 

the duration of the course 
- Participate in approximately 5 weeks of training in 12 months.  
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